
SAIFULLAH MUHAMAD
Business Analyst  |  QA Automation Engineer (Playwright · Appium)

Larkin, Johor Bahru, Johor  ·  Open to remote / Kelantan & Terengganu
+60 17-935 0872  ·  mrsaifullahmuhamad23@gmail.com  ·  linkedin.com/in/saifullah-

muhamad-4437211ba

PROFESSIONAL SUMMARY

Business Analyst and QA Automation Engineer with 4+ years across the full SDLC on government and enterprise 
systems (local-authority financing, e-procurement, ERP). Proven at turning stakeholder needs into approved 
URS/SRS/SDS, securing client sign-off, and leading UAT/FAT through to go-live. Currently leading end-to-end 
regression automation with Playwright (web) and Appium (mobile), alongside manual and API testing. Comfortable 
owning a module from requirements to release in remote, cross-functional teams.

PROFESSIONAL EXPERIENCE

Business Analyst cum Lead Automation Tester (Contract, Remote)
NK System (M) Sdn Bhd  |  Sep 2025 – Present

• Own the Penguatkuasaan (Enforcement) module of the ePBT financing system for Pihak Berkuasa Tempatan (local 
authorities), acting as the single point of contact between the authority’s users, developers and QA.

• Elicit and document requirements into URS/SRS/SDS, user stories, process flows and acceptance criteria; run 
walkthroughs with subject-matter experts to obtain client sign-off before development starts.

• Designed and built the module’s end-to-end regression suite with Playwright (web) and Appium (mobile), covering 
core enforcement workflows so releases are regression-tested automatically instead of by hand.

• Lead manual functional and API testing of new features, log and triage defects with developers, and verify fixes 
before each release.

• Plan and coordinate UAT/FAT sessions with end users: prepare test scripts and data, facilitate sessions, track 
defects to closure and compile sign-off evidence for the client.

Business Analyst (Contract)
DBT Technologies Sdn Bhd, Petaling Jaya  |  Jun 2024 – Aug 2025

• Obtained client sign-off for the Perkhidmatan module of DBKL’s ePerolehan (e-procurement) system after subject-
matter-expert review.

• Conducted UAT sessions with end users for the Perolehan module and prepared the test scripts used to confirm 
implementation readiness.

• Collaborated with developers, QA and stakeholders to keep delivery aligned with approved requirements, and 
performed quality checks to identify and resolve defects before release.

System Analyst (Full-time, after 4-month internship)
Pipeline Network Sdn Bhd, Petaling Jaya  |  Mar 2022 – May 2024

• Gathered requirements and authored URS, SRS and SDS documentation for multiple client projects, securing client 
approval on each.

• Designed use-case, ERD and swimlane diagrams and low-fidelity Figma screens to visualise processes and data 
flows before build.

• Led UAT, FAT, PAT and Change Request (CR) processes; maintained bug tracking and user manuals, and ran user 
training sessions at hand-over.

• Provided ERP customisation and backend integration support (MySQL, Laravel) in line with business requirements.



SKILLS & TOOLS

• Business Analysis: URS / SRS / SDS, user stories, acceptance criteria, requirements gathering, client sign-off, 
UAT / FAT / PAT coordination, Change Requests

• Test Automation: Playwright (web E2E), Appium (Android / iOS), regression suites, test reporting

• Testing: Manual functional testing, API testing (Postman), defect logging & triage, test scripts and test data

• Technical: MySQL, Laravel, PHP, phpMyAdmin, HTML, CSS, JavaScript / TypeScript (test code), Git

• Methodologies: SDLC, Agile / Scrum, Waterfall

• Design & Documentation: ERD, use-case and swimlane diagrams, Figma (low / high-fidelity UI), user manuals, 
Microsoft Office

• Languages: Bahasa Malaysia (native), English (professional)

EDUCATION

Bachelor of Computer Science (Information Security & Assurance)
Universiti Sains Islam Malaysia  ·  CGPA 3.31  ·  Dean’s List (Semesters 1, 2, 7)

REFERENCES

Assoc. Prof. Dr Sakinah Binti Ali Pitchay – Universiti Sains Islam Malaysia  ·  sakinah.ali@usim.edu.my

Vanithaa Ponnaiah – Project Manager, Pipeline Network Sdn Bhd  ·  +60 11-1148 1610

Wan Amirul Izat – Project Coordinator, DBT Technologies Sdn Bhd  ·  +60 11-3839 4141


